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                                 Service Bulletin

Issued by Canon Europa N.V.
Copier B/W

SOFTWARE

Location:
iR2016/2020 System Software
Subject:
Releasing the iR2016/2020 Series System Software v15.01
Releasing System CD-ROM:
FY9-4239-003: System Software v1501

Model:
iR2016
iR2020

Ref No.:
F1-T01-0L7-10047-01
Date:
May 2006
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[ New history of release ]

[ Old history of release ]

Service Info.# / System 
DC-Rom #/ Date

Version / Modifications

 / FY9-4239-003 / May 
22, 2006

System /1501   Boot Rom /1403  32M-OPT /1501

-Modification of the misspelling in Korean

Service info.No.
/

System CD-
ROM

Parts No.

Version No.

Modifications
System

Boot 
ROM

32M-
OPT

F1-T01-0L7-
10046-01/-

- 1403 -
Upgrade of Boot Rom
(Change that accompanies process modification of factory.)

  F1-T01-0L7-
10040-01/FY9-
4239-002

WLaa14
03

WLaa13
01

WLaa14
03

1) Measure against the ADF Jam

2) Specification was changed, so that when using the device without 
document detection and setting "Two-page Separation" and "Original 
Frame Erase", copying can be performed on the basis of the document 
size which the user sets.

3) Modification was made on the LUI and RUI since various settings 
were not reflected for each country type.
  - As for the Chinese model, modification was made, so that you 
cannot set "Redial Interval" of "Auto Redial" function within 4 
minutes.
  - As for the Taiwanese model, modification was made, so that you 
cannot set "Redial Interval" of "Auto Redial" function within 3 
minutes. 

4) Modification was made on RUI since various settings were not 
reflected for each country type.
  - As for the Korean model, modification was made, so that you cannot 
enter "Fax Number" more than 40 digits.
  - As for the models which "Telephone Line Type" was not supposed 
to be selectable, modification was made, so that this setting item is not 
displayed on the device. 
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F1-T01-0L7-
10034-03/ - - -

1) Service Parts Report
2) add a note
 Upgrading When Installing the Optional ROM

F1-T01-0L7-
10034-02/

- - -
Affected Machines Report

F1-T01-0L7-
10034-01/

13.01
(BF0D)

13.01
(FBE4)

13.01
(FB1F)

Bug Fix
1) When you set the page separation and reduction copy functions, the 
image sensor unit collides with the right side of the reader part

2) When you set the page separation and book frame erase functions, 
an image failure occurs.

3) When making copies from the ADF with the frame erase and copy  
reduction settings, shadows and frame lines at the trailing edge are not  
erased.

4) When you set the page separation and reduction copy functions, an  
image failure occurs. 

F1-T01-0L7-
10028-01/

11.01
(BF0C)

11.01
(EF54)

11.01
(EE8F)

1) Measures against dust detection problem on the stream 
reading glass at stream reading from ADF
2) Measures against reboot problem of iR device when 
languages except EFIGS are used for IE (Internet Explore   
  languages when using RUI.

F1-T01-0L7-
10026-01/

10.04
(E9E3)

10.04
(BF12)

10.04
(E91E)

1) Correction of a fax jam problem 
2) Correction of a AE problem 
3) Change of PCL activation 

F1-T01-0L7-
10026-01/

9.07 9.07 9.07
First release
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Details:
1. Changes made when upgrading from System Software v1403 to v1501:

T-1

2. Version Configuration: 
The operating guarantee of the iR2020/2016 System Version 1501 is undertaken for the following combinations.

*Changes are colored in red.
3. Temporary Countermeasure:
None.
4. Service Parts:
None.
5. Affected Machines:
We will inform you as soon as it is clarified.
6. Classification:
We will inform you as soon as it is clarified.

Note 1 : 
Upgrading When the Optional ROM is Installed
When installing the following options, the optional ROM (32MB) included in the package must be installed.
Installation of the optional ROM enables the controller to operate on the firmware of the optional ROM.
 Therefore, when installing the optional ROM, be sure to check the versions of the main controller, Boot ROM, and
optional ROM, and when the versions do not match, upgrade the version by SST to match them.
Options for which the optional ROM is included in the package:
-PCL Printer Kit-J1

Itenm Description

1
Modification of the misspelling in Korean As for Korean only, the misspelling in the message is 

modified.

System
Boot
ROM

32M-OPT ECNT OPCST DUPLEX Fin ZW2

1501 1403 1501 2.17/3.02/5.02/6.01 0.04 0.03 4.03
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Note 2 :
Upgrading When Installing the Optional ROM

The optional ROM holds the firmware of the main controller in addition to that for additional functions. Its
installation will cause the controller to operate according to the firmware instructions of the optional ROM. 
For this reason, it is important to check the version of the main controller, boot ROM, and optional ROM when
installing the optional ROM, while upgrading as necessary to ensure version compatibility.

Further, if the optional ROM has been installed, it is also necessary to execute 'all clear' for the expansion of data.
Be sure to 'export' the user data using the RUI or service mode before executing 'all clear', and to 'import' it after
executing 'all clear'.

Accessories That Come with the Optional ROM
-PCL Printer Kit-J1 
Importing/Exporting User Data
-if using service mode (SSSW>SYSTEM SW>SW03), connect the USB cable.
-if using the RUI (set initial settings>import/export), connect the network cable.


