Maintenance Manual

—ANTUM

= WNN.PANTUM.COM.CN

P3500 Series

Maintenance Manual of Pantum Laser




Legal Instructions

Trademark

Pantum and Pantum mark are registered trademarks of Zhuhai Seine Technology Co., Ltd. (hereinafter referred to
as “the Company” or “we”).

Microsoft, Windows, Windows server and Windows Vista are trademarks or registers that Microsoft registers in
the US and/or other countries.

For software name involved in the Manual, the ownership shall be owned by subordinate company according to the
corresponding permission agreement.

Other names of product and brand involved in the Manual are registers, trademarks or service marks of other
corresponding owners.

Copyright

Copyright of the Manual is owned by the Company.

The Manual shall not be copied, translated, modified and transferred without our approval in writing.
Version: V 1.1

Disclaimer
We reserve the rights of changing the Manual. We may make change without sending a prior notice.

Users shall bear any damage due to their operation not in conformity with the Manual. Meanwhile, we neither
commit nor guarantee anything in the Manual (including typesetting or text) except for express warranty in product
maintenance manual or service commitment.

It may violate the law of your place when the product is used in file or picture for copy, printing, scanning, etc. So
you shall consult legal professional firstly if you fail to confirm that it is legitimate.



Safety Information

Please carefully read and understand the safety precautions below prior to your maintenance.
Precautions

We strongly suggest maintenance shall be implemented by technical personnel ever trained by us as the product
may be damaged owing to laypeople’s nonstandard maintenance. Since users must bear the risks of personal injury
and product damage upon the maintenance of product or parts specified in the Manual, please read the Maintenance
Manual carefully, so as to operate and maintain the product properly.

Please keep the Manual properly for future maintenance.

Warning, notice and note:

* Please follow the warning, for fear of personal injury.

*Please follow the warning and maintain the printer properly, for fear of damage.

*Please pay attention to the notice and prompt concerned upon maintenance.

*Warnings of the Manual are as follows:

A There is high-voltage electrode inside the printer. Before
cleaning the printer, make sure the power is turned off!

A Plugging and unplugging the power cord plug with a
wet hand can result in an electric shock.

& The fuser unit is hot when and after printing.
Touching the fuser unit (the shaded area as

shown) may cause burns! %x

The fuser unit is attached with a high temperature
warning label. Please do not remove or damage

this label. ’ A\
e A Warning
FTENHLN 3G = I f . fETEVSETENALET, 1% | Please ensure power supply is off prior to printer
TR D) T FRLYR ! cleaning, for there is high voltage electrode in the
printer.

TE 7R FHh ik IR 4G k, Dl E Do not connect/disconnect the plug with your wet
hands, for fear of electric shock.

FTENHLAT ENRF AT BN S, e s difF 2 4bF i | Do not touch fusing unit (dash area in picture), for
WA, EophE ot (BURBIERSY), BL | temperature of fusing component is high upon

it LA ! printing and after printing.
SE R HIUH FR R, B/ EhEdRIN1Z | There is high-temperature warning label in fusing
PR unit; do not move or damage this label.




Position

The equipment should be placed on a flat and stable surface not prone to vibration or being impacted, such as on
the desk; be next to standard and grounding power socket. Meanwhile, the equipment should be located in place
with temperature between 10 <C - 32.5 <C and relative humidity between 20% - 80%.

Note:

Do not locate the equipment in place with large people flow.

Do not locate it next to heater, refrigerator, air conditioner, fluid or chemicals.

Do not expose it to direct sunlight or locate it in overheated, humid or dusty place.

Do not connect it onto the socket controlled by switch on wall or autotimer.

Power failure will cause the information loss in equipment memory.

Do not connect it onto the socket sharing the same circuit with high-power household appliances or other

equipment likely to lead to power failure.
Avoid interference sources, such as loudspeaker or cordless telephone base.
® Please pay attention to indoor ventilation when the printer is used in room with poor ventilation for a long

time or it is required to print lots of folders.
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10°-32.5°C
50°- 90.5°F

o 0 ‘-‘
# 20% - 80% ‘:

Laser Safety

Laser radiation is harmful to human body! Since laser component is sealed in printer completely, leakage of laser
radiation is impossible generally, unless you disassemble the equipment!

The equipment is Class 1 laser product of CFR standard and equipped with Class IlIb laser diode; there is no
leakage of laser radiation in laser component.

There are labels below on laser component in the equipment:
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Miscellaneous

It is prohibited to place the product together with other wastes at will. You should
convey the discarded equipment to the designated collection point, so as to recycle the
discarded electrical and electronic parts.

The product should be used indoors.

q

European Community (EC) Directive Compliance

The product conforms to the protection requirements on electromagnetic compatibility
and electrical equipment safety (using within the specific voltage scope) in similar and
coordinated laws and regulations of 2004/108/EC and 2006/95/EC EC Directives of EC
Council.

Manufacturer of the product is Zhuhai Pantum Electronics Co., Ltd. situated at No.
3883, Zhuhai Avenue, Xiangzhou District, Zhuhai City, Guangdong Province, China.
You can claim the related compliance statement required for these directives from the
authorized representative.

The product conforms to the safety requirements in Class B scope of EN 55022 and in
EN 60950.
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The product conforms to the management requirements of poisonous and harmful
substance in ROHS Directive 2009/95/EC and Reorder directive 2011/65/EU.




The product is only applicable to non-tropical regions.

The product is only applicable to region at 2,000 m altitude and below.

Poisonous and Harmful Substances or Elements in the Product and the their Content

Poisonous and Harmful Substances or Elements

Lead (Pb) | Mercury | Cadmium Hexavalent Polybromin | Polybrom
Part Name (Ho) (Cd) chromium ated inated
(Cr(VI1)) biphenyls | diphenyl
(PBB) ethers
(PBDE)
Plastic part o o o o o o
Metal part x o o o o o
Electric wire x o o o o o
Component x o o o o o
of circuit
board
Glass part o o o o o o
Laser o o o o o o
cartridge and
toner
Packaging o o o o o o
material
Remarks:

1. o means the content of poisonous and harmful substances in all homogeneous materials of the
part is lower than the limited value specified in the standard SJ/T11363-2006.
2. xmeans the content of poisonous and harmful substance in one homogeneous material of the
part exceeds the limited value specified in the standard SJ/T11363-2006 at least.
3. Content of poisonous and harmful substance in all parts marked with “x” conforms to the

quantity limitation requirement of EU RoHS Regulation (Directive 2011/65/EU); the poisonous
and harmful substance cannot be eliminated thoroughly with the current technology.
4. Environment-friendly use period is subject to temperature, humidity and other conditions of
product normal operation.
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1. Before Using the Printer

1.1. Packing list

When unpacking this product, please check the following parts below in carton:

Part Name Qty.

Printer 1

Toner cartridge 1

USB connection line 1

Power supply line 1

Attached CD 1

Quick Setup Guide 1

B Three Guarantees Certificate 1

L]

Note: @ Three Guarantees Certificate may not be included in some areas.
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1.2. Product view

Front view

(4

1 Paper output slot Store paper printed
2 Control panel Indicate printer status and set the printing
3 Paper output tray Prevent paper printed from dropping
4 Front cover Open front cover and take out laser cartridge
5 Multifunctional input Open multifunctional input tray and put into printing medium
tray
6 Paper deflector of Adjust the width of two sides of paper
multifunctional input
tray
7 Master power switch Used in power on/power off
8 Standard paper feed Set number of pages
box
9 Width paper deflector Adjust paper width in standard paper feed box
Rear view

11




1 USB Interface Connect the printer with computer directly
2 Network interface Connect the printer onto network

3 Power interface Connect the printer with power line

4 Rear cover Check through rear cover upon paper jam
5 Duplex unit Duplex printing and paper jam release
Note:

Schematic diagram should be subject to real object as different models or functions of printers may have
different schematic diagrams.

Laser cartridge
Service life of laser cartridge

Type Average printing volume

Standard-capacity laser cartridge | About 3,000 sheets (the data above is obtained according to the
standard ISO/IEC 19752)

Large-capacity laser cartridge About 6,000 sheets (the data above is obtained according to the
standard ISO/IEC 19752)

Ultra-large capacity laser About 10,000 sheets (the data above is obtained according to the

cartridge standard ISO/IEC 19752)

Note:

Note: Except for Pantum genuine one, you are not suggested to use other consumables.
Warranty does not cover damage resulted from your using non-Pantum consumables.

1.3. Control panel

1. Layout and function of control panel
Layout of printer control panel is shown below:
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T 777

S/N | Name Function
n LCD display screen Provide product information concerned and set product
setting.
“Page up” key Press this key to roll and scan diverse menus and their
5 options;
For menu item required for input, circulate and increase a
numerical value.
3 “Menu” key Open main menu of control panel to set menu.
“Page down” key Roll and scan diverse menus and their options;
4 For menu item required for input, move cursor position,
such as IP address input.
“Wi-Fi” key/ Activate Wi-Fi function and indicate Wi-Fi connection
5 “Configuration | status (only applicable to Wi-Fi type)
report” key Print “printer information page” and “network configuration
report” (applicable to non-Wi-Fi type)
“OK” key * Save settings.
6 * Open submenu on display screen of control panel.
* Choose menu item.
“Back” Key Back arrow button: use this button to operate as follows:
*Exit menu of control panel
7 * Roll to return to previous menu in submenu list.
* Return to previous menu; return to Ready interface if it is
Top menu;
8 “Cancel” key Cancel operating;
Cancel the current printing operation, if any.
Status indicator lamp Indicate “ready”, “alarm” and other statuses.
9 Green light: Normal

Orange light: Alarm or little toner in cartridge
Red light: Error
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2. Status indicator lamp
Bicolor LED lamp can give off red, orange and green light and the specific functions are as follows:

= | > Red light: Serious errors, such as failure of laser cartridge installation,
= Aﬂ{} == mismatching of laser cartridge, carton paper out, etc.; red light constant
= I = on.
For error details, please see Chapter 10 Troubleshooting.

w. ¥
2 ! < > - Orange light: » Orange light constant on when there is little toner in
rmn K cartridge
|
R
o 2 ! < o Green light: Other than statuses above (printing, engine heating, ready,
o il etc.)
I

1.4. Installation of printer

Tear strip seal up.
Remove fixed strip seal and shield after taking the printer out.

Installation of consumables
a) Press front door button.
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c) Hold handle of toner cartridge and (horizontally) shake it for five or six times to make toner in
cartridge dispersed evenly.




e) Pull strip seal out.

f) Install cartridge along with guide rail and press it along with direction of arrow; installation will be
finished if there is clicking sound.

g) Close front cover.

h) Power on.
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1.5. Printing of product report

Print the product report through operating control panel and the product report can help you
understand product information and diagnose and settle product failure.
a) Press “Menu” key to enter menu setting interface.
b) Press direction key “A” or “V¥” and choose the option “6. Print information report”.

Menu setting

6.Prtinfo Rept

= X
(=)
Al

A<

KHPWE

Menu setting

6. ITEMfE Sk

6. Print information report

c) Press “OK” key to enter information report printing interface, where you can print product
report as needed.

Note: Where the printer is non-Wi-Fi type, you can print network configuration report of product
directly by pressing the shortcut key “Network configuration report” on control panel.

2. Paper and Printing Medium

2.1. Paper specification

Standard paper feed
box

Medium
Common paper and thin paper
type pap In pap
Medium Automatic*, A4, A5 (short edge), A5 (long edge), A6, JIS

18



size B5, 1S0 B5, B6, Letter, Legal, Executive, Folio, Oficio,
Statement, 16K, Big 16K, 32K and Big 32K.

Megllum 60 - 105 g/m=
weight
Max.
capacity of 250 sheets
P3500 box
series Medium | Common paper, thick paper, thin paper, transparent cover
type paper, card paper, label paper and envelope paper

Automatic*, A4, A5 (short edge), A5 (long edge), A6, JIS

B5, 1SO B5,B6 , Letter, Legal, Executive, Folio, Oficio,

Medium | Statement, 16K, Big 16K, 32K, Big 32K, No.10 Env.,
size Monarch Env, DL Env, C5 Env, C6 Env, ZL, Japanese

Multifunctional .
Postcard, long paper (max. length: 1.2 m). Customized.

nput tray Yougata4, Postcard, Younaga3, Nagaga3 and Yougata2
Mec_ilum 60 - 200 g/m=
weight
Max.
capacity of | 60 sheets
box
Medium Plain paper and thin paper
type
Medium Automatic*, A4, A5 (short edge), JIS B5, ISO B5 , Letter,
size Legal, Executive, Folio, Oficio, Statement, 16K and Big
. 16K
Matching paper feed Medium
box . 60 - 105 g/m=2
weight
Max.
capacity of | 550 sheets (Single matching box)
box
Capacity of paper 150 sheets

discharge box

Note:
* You are suggested to use standard paper and recycled paper in the printer.
* You are not suggested to use lots of special paper in the printer, for feat of influence on service
life.
* Printing media not conforming to standards in the Manual may lead to low-quality printing,
increase of paper jam number and excessive wear of printer.
» Weight, ingredient, texture, humidity and other attributes are principal factors for affecting
printer performance and output quality.
» Upon your printing medium selection, please pay attention to the items below:
1. Printing effect required: Printing medium selected should meet the requirement of printing
task.
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2. Surface smoothness: Smoothness of printing medium can influence the definition of printing
effect.

3. Itis possible that though some medium conform to all the using rules of this part,
satisfactory printing effect is not obtained.

The reason for that may be incorrect operating, unsuited temperature and humidity or other
factors that Pantum fails to control. Prior to your purchasing lots of printing medium, please
make sure that all the printing medium conform to the specifications designated in the Manual.
4. It is likely to damage the printer for your using printing medium not conforming to those
specifications.

® Using rules of paper and manuscript

* Printing effect is not good if there is non-flat or extremely smooth paper or manuscript with
rough texture and oil stain.

* Please ensure that there is no dust, fluff and other substances on paper.

* Please place paper in flat, cool and dry place.

® Instructions of special paper

The product support the printing of special paper and special paper includes label paper,
envelope paper, transparent cover paper, thick paper, etc. Special paper should be used in
printing of multifunctional input tray.

Note:

» Where using special paper or printing medium, please ensure that you have chosen the
matching printing type and size in printing setting, so as to obtain the optimum printing effect.

* Where using special printing media in multifunctional input tray, you should place 60 sheets of
paper at least there.

Please follow the standards below:

PrlnFlng Correct Wrong
medium
Only use label with lining paper not
exposed.
Label paper Lay label flat before using it Use plicated, blistery or worn label.
Only use the complete label.
Not all of label paper in market can
meet your requirement.
Use plicated, sticky damaged or hole-existing
envelop.
Envelop Put envelop into printer on a flat Used envelop with pin, snap fastener, window or
basis. coating lining.
Use envelop made of adhesive sticker or other
synthetic material.
Transparent | Only use the approved transparent | Use transparent printing medium not applicable to
film film applicable to laser printer. laser printer.
Thick paper | Only use the approved heavy paper | Use paper with weight exceeding recommended
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applicable to laser printer and specification of the product, except for the approved
conforming to weight specification | one applicable to the product.
of the product.

2.2. Paper feed

2.2.1. Paper feed for Standard paper feed box

a) Draw standard paper feed box out of the printer completely.

B

b) Slide paper length and width deflectors of the paper feed box to paper size stuck slot required and match
length and width of paper.

Note: * Do not extrude “paper length deflector” and “paper width deflector” excessively, for fear of paper
distortion.

c) Please unfold the stacked paper prior to paper feed, for fear of paper jam or paper feed error; then feed
the paper with printing face downward into standard paper feed box. Standard paper feed box can contain
250 sheets of 80 g/m=paper at most.

Note: ¢ There are the “paper matrix dial” for common paper size on product paper feed box and you can
set the paper size as required. Where matrix of paper required for printing is in inconformity with that of
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dial setting, there will be the error report “Paper size mismatching” on printer LCD display screen; at this
moment, you need set the dial again for troubleshooting.

» Where there is no required paper matrix displayed on dial, you can set paper size through the way of
“menu key of control panel — ‘2. Paper box setting’”.

d) Lift paper discharge tray to prevent paper printed from sliding.

Note: 4f you put more than 250 sheets of 80g/m? paper into standard input tray, there will be
paper jam or paper feed failure.
1f you are going to print the single face of paper, please make the face to be printed downward.

2.2.2. Paper feed of multifunctional input tray

a) Lift paper discharge tray to prevent paper printed form sliding or take away document printed the
moment you finish the printing.

b) Open multifunctional input tray.
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c) Slide paper deflector of multifunctional input tray to match two sides of paper. Any overexertion is not
allowed; otherwise, there will be paper jam or skew.

d) Use your hands to put envelop, transparent film or other printing medium into multifunctional input tray
and make front end of the medium reach guide roll.

Note:» After putting paper into multifunctional input tray, priority should be given to printing in
multifunctional paper feed box, when you set paper source as automatic selection or the designated setting is
printing in multifunctional input tray.
* Put 60 sheets of printing medium into multifunctional input tray at most once.
* Put printing medium with printing face upward into multifunctional input tray. Upon feeding, the top of
paper should enter the multifunctional input tray firstly.
* Please make the (blank) face to be printed upward when using the paper ever printed.
* Please take away paper, envelop paper and transparent cover paper immediately after printing, as
packed paper or envelopes will cause paper jam or bend.
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2.2.3. Paper feed of matching paper box
The printer can be attached with matching paper feed box and each box can contain 550 sheets of 80 g/m’
paper at most. If it is required to purchase this kind of box, please contact the local dealer from who you
purchase the printer.

Note: For installation way, please see Chapter 8.
a) Draw matching paper feed box out of the printer entirely.

b) Slide paper length and width deflectors of the box to paper size stuck slot required and match length and
width of paper.

Note: » Do not extrude “paper length deflector” and “paper width deflector” excessively, for fear of paper
distortion.

* Please press release button behind back end of the paper tray and draw its back end to lengthen it if you are
going to feed the paper with the size of Legal.

c) Please unfold the stacked paper prior to paper feed, for fear of paper jam or paper feed error; then feed
the paper with printing face downward into the paper box. Matching paper feed box can contain 550
sheets 80g/m=paper at most.

Note: * There are the “paper matrix dial” for common paper size on product paper feed box and you can
set the paper size as required. Where matrix of paper required for printing is in inconformity with that of
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dial setting, there will be the error report “Matching paper feed box - paper size mismatching” on printer
LCD display screen; at this moment, you need set the dial again for troubleshooting.

*Where there is no required paper matrix displayed on dial, you can set paper size through the way of
“menu key of control panel — ‘2. Paper box setting’”.

d) Lift paper discharge tray to prevent paper printed from sliding.

Note: 4f you put more than 550 sheets of 80g/m? paper into matching paper feed tray once, there will be
paper jam or paper feed failure.

1f you are going to print the single face of paper, please make the face to be printed downward.

For installation details of matching paper feed box, please see the attached installation guide of
matching paper feed box.

2.3. Non-printing area

Dash area symbolizes non-printing area.

Al

Al
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Purpose Paper size Top/bottom margin (A) | Left/right margin (B)

Printing A4 5mm(0.197in) 5mm(0.197in)

Letter 5mm(0.197in) 5mm(0.197in)

3. Installation and Unloading of Drive Software

3.1. Windows-based drive program

3.1.1. Introduction

Drive software help users operate, install and unload program through installation/unloading guide and the
modules and functions provided are as follows:

* Autorun: Realize the automatic operation of CD installed.

* Installation: Provide installation guide driven by the printer to users.

* Unloading: Provide unloading guide driven by the printer to users.

tE

Note: « Where in Windows XP and Windows Server2003, system will pop up “Find a new hardware guide
upon your first connecting the equipment; please close this window, otherwise the printer may not be found
and thus you will fail to finish the installation.

* Before program operates, user’s identity will be judged; where it is administrator identity, the interface will
be displayed; where not, the prompt “Insufficient privileges, please install Pantum xxxx series printer with the
rights of administrator”.

3.1.2. Installation procedure

3.1.2.1. USB type installation
a) Autorun Interface

After operating the installation CD, program will operate automatically and interface below will be
displayed:

—FANT UM

b) Installation interface

26




After Autorun operation finishes, it will enter the installation interface below:

@ USS prnter
The printer has been connected to the computer through
US8.

The printer has been configurad and connected to the
network,

Printers comnected to a new netwerk

” Printers connected to the network

Configure your printer to comnect it (o & new wireless
network.

User Guide [ 1 agree to the License Agreement

|_mﬂ' v

Note: Display on interface may be different due to difference of type.

Option instructions:

“Installation language”: The default is the corresponding language of system; users can choose different

languages as required.

*  “Choose printer”: Display printer model and you can choose the corresponding model of printer to be

installed as required.

e “Installation way”: The default is “USB” printer.
e ”User guide”: Click it and you will scan user guide.

e “Permission protocol”: The fault is “I agree”. Click “Permission protocol” and you will open the protocol

window as shown below:
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Please read the following License Agreement carefully and agree to
the terms of the Agreement to pursue installation,

End User License Agreement -

The Software (as defined below) is subject to the terms and condtions
detaied n the following iicense agreement.

Znuhai Pantum Blectronics Co.,Ltd. (LICENSOR?) IS WILLING TO
LICENSE THE SOFTWARE TO THE PERSON OR ENTITY RECEIVING THE
SOFTWARE ("YOU") SOLELY UPON THE CONDITION THAT YOU

ACCEPT ALL OF THE TERMS CONTAINED IN THIS END USER LICENSE
AGREEMENT (EULA"). BEFORE YOU CLICK ON THE I agree” BUTTON
AT THE END OF THIS DOCUMENT OR INSTALL, COPY, DOWNLOAD,

OR OTHERWISE USE THE SOFTWARE, PLEASE READ THE TERMS AND
CONDITIONS OF THIS EULA. IF YOU DO NOT ACCEPT THESE TERMS
AND CONDITIONS, LICENSOR IS UNWILLING TO LICENSE THE -

Click “Return” and you will return to the original interface.

c) Installation procedure interface

Choose “Install” and you will enter drive installation procedure interface.

Pantum P3500 Series PCLG

Tips:

Instaling the driver software will take some tme,
#ease be patent.

Please do not turn off the computer or run other
operations that may affect normal nstallation,

[ S § 3

Where there pops up the prompt that Windows fails to verify the publisher of this drive program software and
you are asked about whether going to continue the installation, you need click “Continue” or “Install the drive
program software”; otherwise, you will fail in installation (display interfaces for prompts popping up in
different operating systems may be slightly different).
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1 Windows 22 o

&1 Windows bl EEaEFEsENET S

? TZEIEAGHIEFEREHN)
AEEMIMAIAL | TSR ERTRE,

> TefRERIARIERERED)
RSP EREERPEARINRNERRE, HERENFREERTES
R RY TR ER,

v) SEEERD)

- - =

d) Installation completion
System will enter the interface below after completing the drive installation. System will quit itin 3 s

automatically and set the printer as default.
. sag LR ‘F

Instalaton Complete

3.1.2.2. Network type installation (wired and wireless)

a) Interface operation
Insert the CD and main interface will pop up and program will operate automatically.

—FANT UM

b) Installation configuration
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Enter installation configuration interface after interface operation finishes. You can choose the model of
printer that you need to install and the corresponding series; choose the language and installation way.

7 Pantum P3500 Series PCLE e
FANTUM
Instalation Language: Ergish -
Seect e Pentum p35000W SermsPG6 | +
Instalation mode:

9 USS printer
The printer has been connected to the computer through
Uss.

The prnter has been configured and connected to the
network,

_ Printers connected to a new network

” ") Printers connected to the network

Configure your printer to connect it to a new wireless
network.

User Guide [ 1 agree to the Licanse Agreement
| Instal

Installation way installations:
“USB printer”: Applicable to local installation of all types.
“Printer connected onto network™: Applicable to network installation of Net type or to the second
installation of Wi-Fi type connected onto network.
“Printer to be connected to new network™: Only applicable to Wi-Fi type configured with wireless network.

1. Wired network type installation

a) If you are going to install wired network type, the interface below will be displayed:
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Engish
Select Printer: |pantum p35000N SenesPOLE
Tnstallation mode:
USB printer

The prnter has been connected to the computer through
use.

Q & Printers connected to the netwark
The printer has been configured and connected to the
network,

Jsar Guide ¥V Tagree o the Ucerse Agrgement
—

You can choose the corresponding wired type through “Choose printer” and choose the corresponding
installation mode through “installation way”.
b) Printer search interface

Setup s searching for avalable printers, please wait. .,

= = |

When system enter printer search interface, program will search the printer and check whether computer has
been connected with appropriate printing equipment.

c) Selection of printer list

System will enter “Choose printer” interface automatically after printer search finishes. You can tick the
printer searched or can input IP or host name manually to add printer.

31



@ Detected Printer

Printes Name IP Address Host name
[¥] Pantum P35000W Series PC... 10.10.54120  Pantum-8948AB

|7 instal the proter from the kst with 8 hostrame | Refresh

Add the [P address or hostname manually

Note: * You can choose the corresponding printer name form “Searched printers”;

* Where there is no printer name displayed in “Searched printers”, please click “Refresh” to search printer
connected onto the network;

* If knowing the IP address of the printer to be connected, you can choose “Install by designating IP address”
and input IP address of the printer for installation.

d) Printer installation interface

Click “Next” in “Selection of printer list” interface to enter “Printer installation interface”. After installation,
system will enter “Installation completion interface”. System will quit it automatically in 3 s and set printer as
default type.

Instalaton Complete

2. Wireless type installation (Wi-Fi)

a) If you are going to install Wi-Fi type and the interface below will be displayed:
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Select Printer: [Pantum £35000W SenesPCLs v |

e USE printer
The printer has been commected to $he computer through
Uss.

Q ) Printers connected to the network

The prnter has been configured and connected fo the
netveork,

@ Printers comnected to a new netwerk]
Configure your pnnter to connect it t0 a new wreless
network,

Uger Guide WV Tagree % the License Agreement

Trstad

You can choose the corresponding Wi-Fi type through “Choose printer” and choose the corresponding
installation mode through installation way. If it is the first time of installation, you s should choose the third
installation way.

b)  Wi-Fi configuration interface

You can click Print Wireless Network Information Page to print the ist of wirgless networks
detected by the printer,

Service Set Identifier (SSID):

[¥] Enter SSID Manually

| Print Wireless Network Information Page | et | [ cancel
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Note: If it is your first time to install Wi-Fi type, you can also connect the printer onto Wi-Fi through Wi-Fi
configuration interface. For procedure details of Wi-Fi configuration tools, please see Chapter 4.

Where there pop up the prompt that Windows fails to verify the publisher of this drive program software and
it is asked whether you are going to continue the installation, you need click “Install the drive program
software all the time”. Display interfaces for prompts popping up in different operating systems may be
slightly different.

W Windows 222 o

{'_5(. Windows bl A= ET S

> TZEMAREREERE(N)
BT , T AR ST,

> IEELRIREFEI4D)
RS EREEm PSRN, HIERENFREERGTES
R RY TR ER,

v SEEEED)

L - 4

c) Installation completion interface
The interface is used to inform users of drive installation completion. The system will quititin 3 s

automatically and set the printer as default type.
= Pantum P3500 Series PCLE X

PANTUM

Instalaton Complete

3.1.3. Drive program unloading

a) Selection of unloading way
Click “Start”-“All programs” to find “Pantum” folder; then click the name of product to be unloaded to

9% ¢¢

enter unloading interface; Or click “Start”-“Control panel”, click “Unload program” to enter the interface and

find the option of program to be unloaded. Unloading interface is as follows:
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;’fzv—- O O g = -

FANTUM

Welcome to Pantum P3500 Seres PCLE Printer Unintal Wizard. Sedect a printer and
chck Remove One” if you want to remove one of your printers, or dick Remove All* if
you want to remove all of your drivers and printers,

Printer Name Port
Pantum P35000W Series PCLE USs001

| Remove One | Removedll | | Bat |

b) Choose the name of printer to be deleted and click “Delete one”; or directly click “Delete all” to enter

unloading progress interface.
P S g =

PANTUM

Uninstaling, please wait...

c) Prompt of unloading privilege judgment

You need use administrator privilege upon unloading. If you operate and unload program with
non-administrator identify, there will pop up information prompt dialog box “Insufficient privileges, Please
unload Pantum P3500 series printer with administrator identify.” and it fails to display main interface of
unloading program. Click “OK” button in information prompt dialog box and the dialog will disappear.

Pantum P3500 Series PCLG

If there is the task in printing list, there will pop up warning prompt: “Pantum P3500 Series laser printer
is operating; please unload the drive after printing completion”. The prompt is shown as below:
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The Pantum P3500 Series PCLE Laser Printer is in use. Please uninstall the driver
after the printing is completed,

d) Completion interface
After progress bar advances at the end, system will enter completion interface.

i =
s PLLD

Gy T
m P3500 1

The Pantum P3500 Series PCLE Printer Driver has been
successfuly uninstaled. Thank you for using the driver.

Click “Finish” button and there will pop up prompt window of computer reboot. Click “OK” to quit
unloading program and reboot the computer; Click “Cancel” to quit unloading program.

In order not to affect your use, please restart the computer,

3.2. MAC system-based drive software installation

3.2.1. Introduction

Mac drive installation is implemented through the attached PackageMaker software of Mac system and has a
similar installation style with ordinary software installation under Mac.

The whole installation is divided into procedures below: introduction, permission, targeted volume,
installation type, installation and summary.

3.2.2. Installation procedure

a) Introduction
Insert attached CD into CD driver to operate the CD; click installation package of Mac system to display
the interface below:
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Welcome to the Pantum P3500 Series PS Installer

@ Introduction

® License You will be guided through the steps nacessary to
install this software.

® Destinativ

© Installat

© Install

s
e

GoBack | [ Continue_

b) Permission
Click “Contlnue in the picture above to d1splay the perm1s51on protocol; the interface is shown below:

English 2]
End User License Agreement 5

The Software (as defined below) is subject to the terms and conditions
detailed in the following license agreement.

Znunai Seine technology Co., Lid ((LICENSUH') IS WILLING 10
LICENSE THE SOFTWARE TO THE PERSON OR ENTITY
RECEIVING THE SOFTWARE (“YOU") SOLELY UPON THE
CONDITION THAT YOU ACCEPT ALL OF THE TERMS CONTAINED
IN THIS END USER LICENSE AGREEMENT ("EULA"). BEFORE
YOU CLICK ON THE "l agree” BUTTON AT THE END OF THIS
DOCUMENT OR INSTALL, COPY, DOWNLOAD, OR OTHERWISE
USE THE SOF TWARE, PLEASE HEAD THE TEHMS AND
CONDITIONS OF THIS EULA. IF YOU DO NOT ACCEPT THESE
TERMS AND CONDITIONS, LICENSOR IS UNWILLING TO LICENSE
THE SOFTWARE TO YOU, IN WHICH CASE YOU SHOULD CLICK
THE "1 disagree” BUTTON, AND YOU ARE NOT PERMITTED TO
INSTALL, COPY, DOWNLOAD OR OTHERWISE USE THE
SOFTWARE AND YOU MUST IMMEDIATELY REMOVE THE
SOHWM'!: muu YM SYSIhM BYULKJKMON THE "I

Print... | | Save.. | | Co Back J | Continue |

c) Click “Continue” and the dialog box “If continuing software installation, you must agree the terms in
software permission protocol.” will pop up.
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To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation
: and quit the Installer.

IARead License | | Disagree | | Agree |

You cannot continue the installation until you click “Agree” button and accept the permission protocol.

d) Installation type
Display installation information concerned. The typical drawing is shown below.
800 w Install Pantum P3500 Series PS

Standard Install on “OS X10.9"

& Introduction

® License This will take 1,7 MB of space on your computer,

Click Install to perform a standard installation of
this software for all users of this computer. All
users of this computer will be able to use this

® Installagion | software.

(<] SUmmry ;

".‘. am ;n-‘m.l....‘;

"M\nlu\uu\n ' \‘ \
1) 1

| GoBack | Install |

Click “Install” and the prompt dialog box below will pop up; you will continue the installation after login
with identify of administrator.
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n Installer is trying to install new software.
Type your password to allow this.

Name: test

Password: eesees

' Cancel | [ Install Software |

e) Installation
Typical drawing of installation progress is shown as below:

2 w Install Pantum P3500 Series PS
Installing Pantum P3500 Series PS
» Introduction
+ License
» Destination Select
¢ Installation Type Configuring the installation...
+ Installation
Summary

f) Summary
Typical completion of installation progress is shown as below:
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@ Install Pantum P3500 Series PS

The installation was completed successfully.

' The installation was successful.

‘mopm Sy
_L— The software was installed.

;8

Click Restart to finish installing the software.

Go Back | | Restart |
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4. Network configuration (applicable to the type supporting wired/wireless

network function)

4.1. Wired network configuration (applicable to the type supporting wired network
function)

a) Printer supporting wired network printing can be connected to LAN and thus printing can be
implemented after connecting printer through wired network.

b) In this configuration, the product can be connected to network directly and network sharing printing
can be implemented through the setting of “allow all computers connected to network finish printing
by the product”.

c) Before opening the product, please connect network cable onto network port of printer and ensure
that printer and computer are in the same network environment, so as to connect the printer to
network directly. For detailed installation procedure, please see Chapter 3.

4.2. Wireless network settings (applicable to the type supporting wireless network

function)

For printers supports Wi-Fi printing, users can connect them to wireless network by three means, “one-click

EE T3

wireless configuration”, “configure via Web server” and “configure via Wi-Fi configuration tool”.

Wireless network workstation
mode

Communicate with wireless
devices via access point

Note: A printer can be connected to wired network and wireless network at the same time.
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4.2.1. One-click wireless configuration

If the printer connects with the wireless router that supports WPS (Wi-Fi Protected Setup), wireless
network can be easily configured via the Wi-Fi button on the control panel of printer without using computer.
Configuration method: Long press “Wi-Fi” button (for about 2s) on the printer’s Control Panel to launch
WPS, Wi-Fi button starts to flash. Press the WPS button on the wireless router after 2 minutes of the
launching, then the printer will be connected to the wireless network.

Note: * The access point (or wireless router) must support Wi-Fi Protected Setup™ (WPS).

4.2.2. Configure via Wi-Fi configuration tool

Wi-Fi configuration tool is the computer-end configuration software that facilitates users to set the
network name, encryption mode and password of printer. Please use USB cable to connect printer and
computer and then use Pantum wireless network configuration tool to configure the wireless network of
printer in computer.

Open Wi-Fi configuration tool in driver installation package, and then configure according to the steps
below:

4.2.2.1. WINDOWS system

a) Detect WLAN
Wi-Fi configuration tool will use the WLAN of computer to search wireless network automatically. If the
computer is not provided with WLAN, “manually enter the network name” will be ticked automatically on the
“wireless network list” page. Please go directly to Step (3).

b) Wireless network list
This interface is entered after configuration tool is started. Wireless network can be selected on the network
list interface searched by wireless network configuration program.
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Please select the appropriate Service Set Identifier (SSID) from the list below, and dick

Next.
SSID Safe Mode Signal Strength  *
ASUS None 78% (3
BeyondsofiQA WPA/WPA2 B8%
CcC WPAWPA2 32%
CC_Mac WEP 88%
ChinaNet-CMCC WPAWPA2 B8%
ChinaUnicom None 82%
cisco-355E WPAMPA2 70%
Cisco08634 None B838%
Gsco123 WPA/MWPA2 B8% %
« | m |

~ Enter SSID Manually

Next | Cancel '

Note:

1. This interface is entered after configuration tool is started. Information, such as wireless network names,
searched is shown on network list and is ranked by “network name”. Users can select an item in the list
and double click or click “Next” to enter information input interface.

2. “Manually enter the network name”: click it to switch to the manually input network name interface, i.e.
Step (3).

3. “Refresh”: search wireless network information again.

4.  “Next”: enter information input interface.

5. “Cancel”: click it to show cancel prompt, as shown in the figure below (click “OK” to exit; otherwise,
system will stay in the original interface

@ Are you sure to cancel?

oK Cancel |

c) Manually the enter network name
Click “manually enter the network name” to switch to the manually input network name interface.
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You can chick Print Wireless Network Information Page to print the ist of wirgess networks
detected by the printer.

Service Set Identifier (SSID):

[ Print Wireless Network Information Page | [ et

Input the network name to be connected by printer in “Network name” field.

Click “Print wireless network information page” to print wireless network list searched by the printer.

Note: If there is job to be completed by the currently configuring printer, the following error prompt window
will pop up.

[ =™

The wireless network information page can not be printed because the printing
port is in use

T

d) Configuration information input
After entering information input interface, users can set relevant wireless network information.
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PANT UM,

Verify the wireless credential and dick Next.

Service Set Identifier (SSID):

SW

Safe Mode:
| WPAMPA2 =

Password:

[7]Show Password

Note:  Safety mode is currently divided into: None, WEP and WPA/WPA2. When the mode is “None”, the
password input field is hidden, which means password is not required for connection of SSID filled. The input
range of WEP is 1-26 characters. The input range of WPA/WPAZ2 is 8-64 characters.

* “Display password” is defaulted not ticked. If it is ticked, the password input will be directly displayed other
than asterisks.

If there is job to be completed by the currently configuring printer, the following error prompt window will
pop up.

The wireless network information page can not be printed because the printing
port is in use

e) Configuration complete

After the above steps are completed, the wireless network configuration result page sill pop up to display
configuration result.

1) If the wireless network configuration of printer succeeds, the interface below will pop up:
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Wireless connection successful

The printer can successfully connect to a wireless network with the wireless credentials
provided.

2) If the printer is not connected to computer, the information below will pop up: “please use the USB cable
provided to connect printer with computer”.

Please use the USS cable provided to connect your printer with the computer.

Previous [ Next ] [ Cancel ]

3) Click “Next”, the program will search the printer device that is currently connected to PC automatically.
If no printer model that is supported by this tool can be searched, the system will stay in this interface. If
there is printer model that is supported by this tool searched, the following information will pop up:
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“Trying to set up wireless connection with printer”.

Trying to establish 3 wireless connection with the printer

Previous Next l Cancel

4) If the printer fails to configure with the wireless network provided, the following information will pop

up:
Printer fails to connect to wireless network with the wireless voucher provided. To input it again, please

click “Back”.

mmmtmﬁmmmwmmmmmmmm

provided,
To reenter the aedentials, please dick Previous.
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5) If the printer can use the wireless network provided to configure, but the PC does not support wireless
network, the following information will pop up:
“The printer can use the wireless voucher provided to connect to wireless network. However, this PC
computer cannot communicate with printer”.

[ Pantum P3500 Series =)

FANTUM

The printer can successfully connect to a wireless network with the wireless aredentials
provided. However, this computer is unable to communicate with the printer,

4.2.2.2. MAC system configuration

Applicable to the following operating systems: Mac OS 10.6, 10.7, 10.8, 10.9 and 10.10.
a) Detect WLAN
Wi-Fi configuration tool will use the WLAN of computer to search wireless network automatically. If
the computer is not provided with WLAN, “manually enter the network name” will be ticked automatically on
the “wireless network list” page. Please go directly to Step (3).
b) Wireless network list
This interface is entered after configuration tool is started. Wireless network can be selected on the
network list interface searched by wireless network configuration program.
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8 0n Pantum P3500 Series.

PANTUM

Please select the appropriate Service Set Idenfifier [SSID) from the list
below, and click Next,

SsSID Safe Mode Signal Strength
ADA WPA /WPA2 62%
AAA WPA /WPA2 88%
Amap WPA /WPA2 66%
Amy WPA /WPA2 84%
ASUS None 100%
ASUS_5C None 60%
aWiFi None 54%
CC WPA /WPA2 80%
CC_Mac WEP 74%
Cisco WPA /WPA2 66%
Cisco08634 None 82%
ciscol23 WPA /WPA2 68%
DIRECT-01-HP Officejet Pro... WPA/WPA2 100%
MINCSTY C LI NOEE o ban Do MMA DaInAN N

[ Enter SSID Manually

| Refresh | Next | Cancel |

Note:

1. This interface is entered after configuration tool is started. Information, such as wireless network names,
searched is shown on network list and is ranked by “network name”. Users can select an item in the list
and double click or click “Next” to enter information input interface.

2. “Manually enter the network name”: click it to switch to the manually input network name interface, i.e.
Step (3).

3. “Refresh”: search wireless network information again.

4.  “Next”: enter information input interface.

5. “Cancel”: click it to show cancel prompt, as shown in the figure below (click “OK” to cancel; click
“Cancel” to stay in the original interface)

Are you sure to cancel?

| Ok || Cancel

c) Manually enter the network name
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Click “manually enter the network name” to switch to the manually input network name interface.
800 Pantum P3500 Series

FANTUM

You can click Print Wireless Network Information Page to print the list of
wireless networks detected by the printer.

Service Set Identifier (SSID):
| FwCFe] J

(™ Enter SSID Manually

Print Wireless Network InformationPage | | Next | | Cancel |

“Network name”: Input the network name to be connected by printer, the largest length is 32 characters.
“Print wireless network information page”: The wireless network list searched by the printer can be printed.

“Next”: Enter information input interface.

Note: If there is job to be completed by the currently configuring printer, the following error prompt window
will pop up.

The wireless network information page can not be printed
because the printing port is in use

Lok ]

d) Configuration information input
After entering information input interface, users can set relevant wireless network information.

50



8.0.0 Pantum P3500 Series

—ANTUM

Verify the wireless credential and click Next.

Service Set Identifier (SSID):

L»AC:"E

Safe Mode:
WPA/WPA2

Password:

|| Show Password

Previous Next ~ Cancel |

Note: * Safety mode is currently divided into: None, WEP and WPA/WPA2. When the mode is “None”, the
password input field is hidden, which means password is not required for connection of SSID filled. The input
range of WEP is 1-26 characters. The input range of WPA/WPAZ2 is 8-64 characters.

* “Display password” is defaulted not ticked. If it is ticked, the password input will be directly displayed other
than asterisks.

If there is job to be completed by the currently configuring printer, the following error prompt window will
pop up.

The wireless network information page can not be printed
because the printing port is in use

Lok ]

e) Configuration complete

After the above steps are completed, the wireless network configuration result page sill pop up to display
configuration result.

1) If the wireless network configuration of printer succeeds, the interface below will pop up:
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L,Oﬁgﬂg_ ___Pantum P3500 Series - |
FAN.FLM Wireless connection successful

—— e

The printer can successfully connect to o wireless network with the
wireless credentials provided.

| Done |

2) If the printer is not connected to computer, the information below will pop up: “please use the USB cable
provided to connect printer with computer”.

%
PANTUM ey

Please use the USB cable provided 1o connect your printer with the
computer.

Previous | | Next | Cancel |
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3) Click “Next”, the program will search the printer device that is currently connected to PC automatically.
If no printer model that is supported by this tool can be searched, the system will stay in this interface. If
there is printer model that is supported by this tool searched, the following information will pop up:

“Trying to set up wireless connection with printer”.
8nn Pantum P3500 Series

FANTUM

Trying to establish a wireless connection with the printer

Previous Next Cancel

4) If the printer fails to configure with the wireless network provided, the following information will pop

up:
Printer fails to connect to wireless network with the wireless voucher provided. To input it again, please

click “Back”.
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800N 3500

Wireless connection folled

The printer cannot connect to any wireless networks with the wireless
credentials provided,
To reenter the credentiols, please click Previous.

Previous | Next Concel |

5) If the printer can use the wireless network provided to configure, but the PC does not support wireless
network, the following information will pop up:
“The printer can use the wireless voucher provided to connect to wireless network. However, this PC
computer cannot communicate with printer”.

8.00 Pantum P3500 Series
PANTUM b e

E——

The printer can successfully connect to a wireless network with the
wireless credentials provided. However, this computer Is unoble fo
communicate with the printer.

_6000
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6) If the printer can use the wireless network provided to configure, and the PC supports wireless network,
the following information will pop up:

“The printer can use the wireless voucher provided to connect to wireless network™.

80N Pantum P3500 Series

P ANTLM Wireless connection successful

The printer can successfully connect to a wireless network with the
wireless credentials provided.

Done

4.2.3. Configure via Web server
You can use the Web server built in printer for wireless connection.
a) Print network information page and check the IP address of printer.

b) Input IP address in the address field of Web browser to visit the Web server built in printer. Click
“Settings” to display the page shown in the figure below:
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c) Click “wireless network” to enter wireless network configuration interface.
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4.2.4. Turn on/off wireless device

To disconnect the product and wireless network, users can turn off the wireless device of product through the
menu button on control panel.
a) Press “menu” button to enter menu setting interface.
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b) Press direction key “A” or “ V¥ to select “4. Network settings” and then press “OK” button.
c) Press direction key “A” or “ V¥ to select “2. Wireless network settings” and then press “OK” button.

d) Select “1. Wireless network” and press “OK” button; select “1. Off” and then click “OK” to turn off
wireless network.

Wireless NetW
1.Turn off

Aled j

After wireless network is turned off, the Wi-Fi indicator on control panel goes off.

4.3. Set network printer

You can use the “Web server” built in printer or “control panel of printer” to control the network settings
of printer.

4.3.1. Web server settings

4.3.1.1. Check or change network settings via Web Server

You can use the built-in Web server to check or change IP settings.
a) Print network information page to check or change the IP address of printer.

Note: Please refer to Chapter 1 for printing of the network information page of the product.

Input IP address in the address field of Web browser to visit the Web server built in printer. The page
below will be shown:
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Note: This printer supports HTTP application protocol; therefore, users can have secure encrypted access to

the https://xxxx...they input in Web browser.

b) Network settings and machine settings can either be realized in “Settings”. Moreover, network protocol,

wireless network and wireless hotspot settings can be finished via network settings; relevant

configuration information setting such as printing preference, e-mail, can be finished via machine

settings.
PANTUM

1.3 mm“wm Lg.ou

R e At
e
L

wn Pt asem

sur?

Wt e Tt U

T
Mw ke a, ALass

ViV atans teme vt

Paney VAL Savw Adb o

Secarvtery TriONS Server &ouas

P st Lk AdBess

FANTUM

Sk derra

—

NEmance

At e

0 o 0l Y0

58



4.3.1.2. Set or change Web page login password

Printer control can be realized through user management settings.
Method:

a) Open the built-in Web server and log in. The login page is as shown below:

PANTUM
R Prodea tings User 0 m agaen (2]
g =T ——————————————————— |

e e
—ANTUM
— g | Canenl

Copymght & 015 Zhusbs S Tochnskogy (0., |1

Note: The default user name of product is “admin”, and the initial password is “000000”.

b) Click "User Management" to conduct corresponding operations.
c) Input new password in password field and re-enter password field.
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d) Single click “modify” button at the bottom of the window to save the setting.

COpyTight © 7013 Madhsl Saen Toahemoltogy Cn, LI4

4.3.1.3. IP address

The IP address of product can be set up via DHCP function automatically or manually.

| Auto setup

DHC auto setup function of the product is defaulted activated.

a) Connect the product to network via network cable and complete startup preparation.

b) The product will obtain the IP address automatically allocated by server which can only be used
after several minutes.

Note: ¢ If DHCP fails to obtain IP address automatically, the product will adopt the defaulted IP address:
169.254.1.1.

* In view of the characteristics of DHCP, the IP address automatically allocated to printer might be
changed when the printer is left unused for a long time or its network access point is changed, which will
lead to printer connection failure. In this case, it is suggested to bind the IP address automatically
allocated by network with the MAC address printer while enable DHCP.

| Manual setup

Input IP address in the address field of Web browser to open the built-in Web server.

a) Click “settings” in navigation bar to open the settings page;

b) Select “network settings-“IPV4 settings”;

€) Setup “IP address allocation mode (manual), “IP address” and “subnet mask” in sequence; other
items are optional;

d) Click “apply” to save settings.
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Note: * The built-in Web server can be used to change the allocation mode of IP address to “Auto” or
“Manual”.

 To reset all parameter settings of the product, users can restore factory settings. Refer to Chapter 6 for
details.

4.3.2. Control panel settings

Users can set up wired network and wireless network via the control panel menu.

4.3.2.1. Network settings

Users can set up network status through network settings.

a) Press “Menu” button to enter menu settings interface.

b) Press direction key “A” or “ V¥ to select “4. Network settings” and then press “OK” button.

c) Pressdirection key “A” or “V¥” to select “1. Wired network settings” and then press “OK” button; press
direction key “A” or “ V¥ to select “1.IPv4”“IPv6”.

Network Set
1. Wired Config

= X
)
>

A

d) Pressdirection key “A” or “ V¥ to select “2. Wireless network settings” and then press “OK” button;
press direction key “A” or “ V¥ to select “1. Wireless network” “2. WPS PIN mode”.

Netwark Set
2 Wreless Conf
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4.3.2.2. Network information

Users can check network status through network information.
a) Press “Menu” button to enter menu settings interface.
b) Press direction key “A” or “ V¥ to select “5. Network information” and then press “OK” button.

Menu setting
5.Network Info

c) Press direction key “A” or “V” to select “1. Wired network information”, “2. Wireless network
information” and “Wi-Fi direct information”

d) Select “1. Wired network information” and then press “OK” button; press direction key “A” or “V” to
select “1. IP address”, “2. Subnet mask™ and “3. Gateway”.

Wired Info
1.1P Addrass

=

X
Ay

NG

J

e) Select “2. Wireless network information” and then press “OK” button; press direction key “A” or “V¥”
to select “1. IP address”, “2. IP address”, “3. Subnet mask”, “4. Gateway”, “S. Channel” and “6. SSID”.
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Wiralass Info
1. Connact state

Al )
f)  Select “3. Wi-Fi direct information” and then press “OK” button; press direction key “A” or “V¥” to
select ““1. Status”, “2. Device name”, “3. IP address”, “4. Password”, 5. Channel” and “6. Number of

devices connected”.

WiFi Dir info
1.Status
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5. General Structure Diagram

5.1. General structure
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I YR i 2h AR Low-voltage power supply module
B B Data control module

B (P TER)

Operation module (control panel)
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Engine contorl module
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High-voltage power supply module

WG I Laser unit
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B & T

Powder compact unit

FEENRLEL Transfer module

78 AR Charging moudle

I G Exposure toner cartridge

MR8 Cleaning module

RS Developing module
e Paper tray

SER TG Fuser unit

H ARABE Paper-out module

HRARG Paper feed sytem

AR R4t Image system

5.2. Mechanical Structure diagram

L]

®RO®EEO
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1 Rear cover

2 Paper-out roller component 1
3 Heating roller

4 Feed-out sensor

5 Impression roller

6 Transfer roller

7 Apex sensor

8 Calibration sensor

9 Paper-out roller 2

10 Clamp

11 Laser

12 Feed-out tray

13 Charge roller

14 OPC

15 Developer roller

16 Powder supply roller

17 Calibration shaft

18 Calibration roller

19 Bypass tray

20 Conveying roller

21 Paper end sensor

22 Paper sensor

23 Pickup roller

24 Separator

25 Paper tray

26 Paper lifter

27 Conveying roller of duplex unit
28 Conveyor pulley of of duplex unit

66



5.3. Paper feed path

T35 k48 3 17

PN A E [ W o p—

4% 1 15 4% 1 1~ liF

=
BT BN AR A7 Paper feeding path for two-sided printing
Tt RAA L Manual paper feeding path
At AR R A% Paper tray feeding path
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6. Hardware disassembly

6.1. Explosion diagram - printer




6.2. Explosion diagram — optional paper tray

BRAL i HE ALY

-II/: E-‘17. <‘I\; J{ I. nfﬁ

Left cover of two-layer paper tray

Right cover of two-layer paper tray

Frame part

Base plate

Motor

g iwasR i Paper feeding component
R i S [ End sensory arm
YA TCIR B Paper sensory arm
R A Paper tray component
YAk P A Paper size selector component
Xz & Drive system
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6.3. Disassembly steps — printer

G [f Mt [ A [l fs o] Rt ] S s ST L s
RS e g MR TR ] i [ S ] 3%
HregafF [— et — morE - o e Rl S - S T
Lz B
[HIE) Front cover plate
Fe A AR Left cover plate
A Fi R Right cover plate
A 55 AR Right cover plate
AR Upper cover plate
IR Contorl panel
W R Paper full sensor
USB M USB interface
CERTRTR Electromagent
WHA Gear set
R FR AR K 2 Optional paper connector
AR R Paper size selector
A Fan
FL I AR Power base board
HdE B Data base board
FlE-=731 Engine base board
HEACH A Feed-out component
SE RS Fuser component
WL Laser
ik Motor
Pediie Pickup roller
Pk AL k2 Converying sensor
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o B AL

Separating gear component

RPN Transfer roller
Z UGS Multi-function paper tray separator
Z R diEvite A Multi-function paper tray gear set
Z Rl R g Multi-function paper tray pickup roller

2 DI AR ARTK AL AR

Multi-function paper sensor

6.4. Disassembly steps — optional paper tray

JEMAIL (o AN | BB | i e ikt |y R BRI
T e R e . st
e B
e 55 45 left cover plate
) 5 AR Right cover plate
25 1| B AR Control base board
ik Motor
WA Gear set
AL PEAR Paper size selector
HE AR Clutch component
(SN Femal interface
IR Separator
eIk AL s Conveying sensor
kA ok A Paper sensor
18 R EFT Sensor connecting rod
PR Pickup roller
A Male interface

71




6.5. Disassembly diagram - printer

6.5.1. Preparation before disassembly

a) Turn printer power off.

d) Take paper tray out.
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e) Take duplex unit out.

6.5.2. Front cover plate

IERMEREREL

FPRAIEMRAS | SEiRPRAIA.

Pay attention to sensor wiring

PRERAT RN, SedRER il

When dismantling front cover plate, dismantle the
left one first

6.5.3. Left cover plate

a) Remove the 2 rear screws.
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6.5.4. Rear cover plate

6.5.5. Right cover plate

Pay attention to paper size sensor while removing the right cover plate.

6.5.6. Upper cover plate

a) Cut off the 3 connecting wires shown in the photo.
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b)

¢) Kick out the left and right bayonets as shown in the photo and lift up the upper cover plate.
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6.5.7. Control panel

a) Keypad (it is connecting to the display screen by flat cables, pay attention to the flat cables while
disassembling!)

b) Display screen
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6.5.8. Paper full sensor

6.5.9. USB interface

It is the port reads data devices other than the interface connecting to computer.
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Note:
® After taking the engine base board down, users can see 4 conductive poles. Please take care of them and do

not make them lost.
® Please pay attention and install the conductive poles in right places. One conductive pole is different from the

other 3 and as it is an OPC conductive pole.
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6.5.11. Data base board

a) Remove data base board connectors and wireless antennas.

[~

b) Remove screws and take data base board down.

Ig\llllmll‘llllllllll

LEBOAO00222 3030020!
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6.5.12. Power base board

|3 0030 SPETX
7 |LIUNRIn.
| BBEC24000118

6.5.13. Fan

Please disconnect fan wires and then remove the fan.

DO6K-24TS5
07 (AX)

512974

24V DC 0.10A
MADE IN CHINA
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6.5.14. Paper size selector assembly

6.5.15. Optional paper tray interface

6.5.16. Gear set

Remove the 5 fixing screws down and take the drive system down.
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6.5.17. Electromagnet

a) Paper feeding electromagnet
Unplug electromagnet connecting wire, remove the fixing screws and then take the electromagnet down.

b) Two-sided electromagnet
Pull out electromagnet connecting wire, remove the fixing screw and take the electromagnet down.
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6.5.18. Feed-out component

Remove fixing screws and take feed-out component down.

6.5.19. Fuser Component

a) Pull out the cable of fuser component.
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b) Take fixing screws (1 in the left, 1 in the right and 4 in the rear, 6 in total) down and then take the fuser
component down.

6.5.20. Laser

Unplug laser connecting wire, remove the fixing screw and take the laser down.
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6.5.21. Motor

a) Prop up the fixing jack catches of motor protection cover and then take the motor protection cover down.

b) Remove fixing screws through the motor and then take the motor down.
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6.5.22. Pickup roller

Take the locating pin of pickup roller down and then take the pickup roller down.

6.5.23. Bottom cover and conveying sensor

a) Remove the fixing screws of bottom cover and then take the bottom cover down.
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b)  Unplug the connecting wire of inductive base board.

6.5.24. Separating gear component

a) Remove the plastic cover plate of clutch gear.
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b) Remove the spring and then take the locating pin down.

c) Take the clutch gear sleeve and spring down.
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d) Move the clutch shaft for paper feeding and take the clutch gear down.

6.5.25. Transfer roller

Loosen the claw chuck of the bearings at both sides of transfer roller and take then transfer roller down.
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6.5.26. Multi-function paper tray separator

6.5.27. Multi-function paper tray separating gear component
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6.5.28. Multi-function paper tray pickup roller

a) Prop up the sleeve at the left side of pickup roller.

b) Prop up the sleeve at the right side of pickup roller.

d) Take the pickup roller component down and pay attention to spring position.
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6.5.29. Paper sensor of multi-function paper tray

a) Prop up the cover plate of paper sensor according to the diagram

b) Disconnect the connecting wire and take the paper sensor down.
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6.6. Disassembly diagram — optional paper tray

6.6.1. Preparation before disassembly

a) Turn printer power off, disconnect the power line and separate the printer and optional paper tray.

b) Take the paper tray down.
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6.6.2. Left cover plate of optional paper tray

6.6.3. Right cover plate of optional paper tray

The disassembly method is the same as the disassembly method for left cover plate. Special attention should
be paid to the position of paper selector.
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6.6.4. Control base board of optional paper tray
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6.6.8. Clutch component of optional paper tray

a) Remove gear limit bayonet.




b) Rotate gear locator clamp to this position with straight screwdriver according to the direction shown in
the diagram.

6.6.9. Female interface of optional paper tray

a) Disconnect the connecting wire.

T P

S= B

b) Prop up the bayonet accordin

g to the diagram.
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6.6.10. Male interface for optional paper tray

6.6.11. Pickup roller for optional paper tray
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6.6.12. Sensor connecting rod of optional paper tray

a) Press the bayonet of fixing connecting rod down, and then make the connecting rod come off in the left
side.

b) Prop up the steel shaft limit clamp, pull out the steel shaft in the right side and separate the connecting
rod at last.
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6.6.13. Paper sensor of optional paper tray

6.6.14. Conveying sensor of optional paper tray

6.6.15. Separator of optional paper tray

a) Break off according to the direction shown in the diagram.

b) Break open with straight screwdriver at one side.
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c) Break open according to the direction shown in the diagram and then take the separator down.

7. System Settings

7.1. Language Setting

"Language Setting" is used to select the language to be displayed on the control panel. Default language is
“Chinese”.

1) Press "Menu" button to enter the menu interface.

2) Press "OK" key to select "1. System Settings".

3) Press "OK" key to select "1. Language Settings"”, as shown below:

Syatam Setling
1.Language Set
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7.2. Sleep Time Setting

Set the Sleep Mode to lower the power consumption. “Sleep Time Setting” allows you to select the idle time
before the device enter into Sleep Mode.

d) Press "Menu" button to enter the menu interface.

e) Press "OK" key to select "1. System Settings".

f)  Press direction key "A" or "V " to select "2. Sleep Time Setting" and press “OK” button.

System Setting
2 Skeeptime Set

= X
I

Aey

g) The direction key "A" or "V " can be used to select "1 Minute", "5 Minutes", "15 Minutes", "30
Minutes", "60 Minutes" and "8 Hours".

Note: When the printer is in dormant status, you can wake it up just by pressing any button or sending

print task.

7.3. Toner Save Setting

Users can select Toner Save Setting to lower the cost of printing. When the Toner Save mode is "On", the
output color of the copy will be lighter. Default Setting is "Off".

1) Press "Menu" button to enter the menu interface.

2) Press "OK" key to select "1. System Settings".

Menu Setting
1.System Selting

3) Press direction key "A" or "' ¥ " to select "3. Toner Save Setting" and press "OK" button
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System Sefting
3.Tonar Save

=
A

Nk

X
b
4) Press direction key "A" or "V " to select "1. Close" and press "OK" button. When symbol "*" appears

after "1. Close", it indicates that the toner save setting is off; or press direction pad "A" or "V¥V" to
select "2. Open" and press "OK" button. When symbol "*" appears after "2. Open", it indicates that the

toner save setting is on.

iy

5) Press the “menu” button to exit the menu settings interface, or press the last option of each level of menu

“back” button and press “OK” to exit the menu interface level by level.

Method 2:
Click Printing Preference and click “Layout” to enter the following interface and select “Toner Save”

Mode. When the “Toner Save” mode is on, the output color of the copy will be lighter:

104



[Basic | paper | Lovout | Advances

Mutpage
M 1 -
Mo Border

Right hen down

Image Orientaton
T Landscape
@ Sortrat
"I Rotate 150 degren
PANTUM Restore Defadt Setongs |
o [ coa | [ nee |

7.4. Restore factory settings

“Restore factory settings” is used to restore to printer default settings.
1) Press “Menu” key to enter menu setting interface.
2) Press "OK" key to select 1. System Settings".

Manu Setting
1.Syslem Setling

3) Press direction key “A” or “ V7 select “4. Restore factory settings” and press “OK”.
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System Seting
4 Restore Set

8. Print

8.1. Printing function

You can select various property settings from Printing Preference to realize the following printing functions.

Functions Diagram
Auto Duplex Print 1 2 I:> % g
Collate Print 1 ) 3 1 ) 3
- ]

Reverse Print

w
N
RN

-

N-in-1

1 o
Poster Print (for Windows r \
System only) A E> I \
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Zoom Print

Custom Size 1

Note: * You can select the 2 x 2 Poster printing from N-in-1 option to use the poster printing function.
* You can open the Printing Preferences and click Help button to check the specific function explanation.
For information about how to open the help document, see Chapter 7.

8.2. Paper tray settings

8.2.1. Paper tray setting on dial

Both standard input tray and optional tray of a printer are equipped with a paper size displaying dial. Taking
“standard tray” for example, settings of paper size displaying dial are described as follows:

| Size supported by dial | *, B5, STA, LGL, LTR, A4, A5

a) Pull the standard input tray out of printer.

c) Install the paper tray into the printer.
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Note: » when a paper size to be set cannot be found on the dial, the user can set it on the control panel of
printer. Please refer to Chapter 7.

8.2.2. Paper tray setting on control panel

Note: The paper size settings of standard tray, multi-function tray, and optional tray can be done on control
panel. Here, we take the setting of standard tray for example.

Press the “menu” button to enter into the menu setting interface.
a) Press the direction key “A” or “V” to select “2. Paper tray settings” option. Press “OK” button.

System settings
2. Paper tray settings

= X
EBFED

Ale>

b) Press the direction key “A” or “ V¥ to select “2. Standard tray ” option. Press “OK” button.

108



Paper Sanng
2. Styndard Tray

o e

C) Press the direction key “A” or “V¥” to select “2. Paper sheet size” option. Start setting.

8.3. Open the help document

You can open the “printing preference” and click “help” button (for windows system only). The help
document relates to the user guide of printer, providing you with the printer related setting information.
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8.4. Printing method

This printer is capable of standard input tray printing, multifunctional input tray printing, and optional
tray printing. If the multifunctional input tray contains a printer medium, this medium printing has the priority.
Precedence for this printer: multifunctional input tray > standard input tray > optional tray.

8.4.1. Printing with standard input tray

Before printing, please make sure a certain volume of medium has been loaded into the standard input tray.
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Note: * For paper feeding related precautions, please refer to Chapter 2.
* For the medium type related to printing of standard input tray, please refer to Chapter 2.
« If the multifunctional input tray holds medium, please select “standard input tray” as the paper source
through the menu key “2. Printing settings”, to ensure the normal printing of printer with paper fed from
standard input tray.

8.4.2. Printing with multifunctional input tray

When you put paper into the multifunctional input tray, this printer will automatically conduct printing with
paper feeding from multifunctional input tray.

Note: < The multifunctional input tray can be used for printing of special paper such as envelope and
transparent film. It can once hold 60 pieces of paper, as a maximum.

* For paper feeding into the multifunctional input tray, please refer to Chapter 2.

* For the type and size of printing medium inside the multifunctional input tray, please refer to Chapter 2.

8.4.3. Printing with optional tray

8.4.3.1. Installation of optional tray

a) Please make sure that both printer and optional tray are properly placed, as shown below.
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b) Insert the power line into the printer, and turn on the power.

,(’\/ﬂt: S~
—— S

Note: » Before installation or moving of the optional tray, please cut off the power supply to the printer.
* After installation of optional tray, do not raise the printer during printing. Otherwise, the optional tray
communication fails. The user need restart the printer for recovery.

€) On the equipment and printer interface of operating system, open the “printer attribute”; click the

“auxiliary setting”; select “installed” under “installable options™ to finish the installation of optional tray,
as shown below.
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d) When the multifunctional input tray and standard tray hold no paper, or when the user set “optional tray
I/11” as the paper source, the printer will finish printing task with paper fed from optional tray.

Note: » The optional tray can hold 550 pages of 80 g/m* common paper, as a maximum.
* Please make sure that both optional tray and printer are normally installed.

8.4.3.2. Disassembly of optional tray

a) Long press the power button of printer to turn off its power.
b) Raise the printer with both hands, and move the optional tray.
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Note: « Before disassembly of optional tray, please make sure the printer power is off.

8.5. Automatic duplex printing

a) The driver software of this printer supports automatic duplex printing of common paper. Paper sizes
supported by automatic duplex printing include: A4/LETTER, LEGAL, OFICIO, and FOLIO.

Note: « Thin paper may wrinkle.

« If a piece of paper gets curly, flatten it and then put it back to the automatic input tray.

» Some paper medium are not suitable for automatic duplex printing. Attempts of automatic duplex printing
with these media may damage the printer.

¢ [f more than 250 pieces of paper are put into the standard input tray once, paper jam or feeding failure will
occur.

» Automatic duplex printing does not support printing of poster.

* For paper feeding and type of printing medium inside standard input tray, please refer to Chapter 2. It is
recommended to use standard paper.

* For how to deal with paper jam, please refer to Chapter 10.

b)  This printer supports automatic duplex printing with standard input tray, multifunctional input tray, or
optional tray.

1) Automatic duplex printing with standard input tray

Before printing, please make sure a certain volume of medium has been loaded into the standard input tray.

2) Automatic duplex printing with multifunctional input tray
Feed paper from multifunctional input tray for automatic duplex printing.
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When you put paper into the multifunctional input tray, this printer will select the printing paper inside
multifunctional input tray in priority.

Note: « The multifunctional input tray can realize automatic duplex printing, but it can hold 60 pages of paper
at most. Besides, the recommended printing paper type should be used.
» The multifunctional input tray supports automatic duplex printing of common paper.

3) Automatic duplex printing with optional tray
Before printing, please make sure a certain volume of medium has been loaded into the optional tray, and
no medium is inside the standard input tray or multifunctional input tray; or make sure the user set
optional tray as the paper source.

Note: The optional tray supports automatic duplex printing of common paper only. Do not put any special
printing medium into the option tray.

The steps of automatic duplex printing are listed as below (this chapter applies to the windows system only)
a) Open the task to be printed from an application program (like notepad).
b) Select “printing” in “document” menu.
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d) Click the “preference option” or “attribute” button, for printing configuration.

e) Select the “duplex printing” area under “basic” tab, with “long side” or “short side” binding style
optional.
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Note: « It is recommended to raise paper supporting board, preventing the printed paper from slipping from
the paper tray. If you select not to raise the paper supporting board of output tray, we recommend you take
away the printed paper immediately after it is output.

* During printing, the printer automatically adjusts the direction of text on the page.

9. Routine Maintenance

9.1. Printer cleaning

Note: « Please use the neutral detergent.
* Local parts are still in high-temperature state in a short while after the use of printer. Do not touch the
parts shown in dash area below when you open the front cover or rear cover to touch internal parts.

Note: * Put the laser carbon powder box taken out into a protecting bag or wrap it with thick paper, protecting
the photosensitive drum from light.
3. Clean the printer interior, as shown below, and wipe the dash area gently with dry lint-free cloth.
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9.2. Maintenance of laser carbon powder box

9.2.1. About laser carbon powder box

a) Use and maintenance of laser carbon powder box
In order to achieve higher printing quality, please use the original PANTUM laser carbon powder box.
Matters needing attention during use of the laser carbon powder box:

<>
<>

<>

<>

The laser carbon powder box should be used immediately if taken out from its packing.

Do not refill the laser carbon powder box without authorization. Otherwise, damages, if incurred,
are not included in the warranty scope of printer.

Store the laser carbon powder box in a shady and cool place.

Do not put the laser carbon powder box nearby a fire source. Otherwise, the inflammable carbon
powder inside laser carbon powder box may cause a fire.

Be careful of the carbon powder leakage when you take out or tear down the laser carbon powder
box. If the carbon powder touches the skin or splatters into your eyes or mouth due to leakage, wash
the touch part with clear water. If you still have a discomfort, go to a doctor immediately.

Put the laser carbon powder box out of children’s reachable area.

b) Service life of laser carbon powder box
The service life of laser carbon powder box depends on the carbon powder amount required by printing

job.

When the LED indicator light of printer displays as follows or when its LCD display screen displays
“service life used up”, the laser carbon powder box is out of its service life. Please replace it.

Ctg life expred
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9.2.2. Replacement of laser carbon powder box
Note: Please read following matters needing attention before you replace a laser carbon powder box:
» Take the laser carbon powder box out with care to avoid the possible powder on the surface of laser
carbon powder box from scattering.
* Put the laser carbon powder box taken out on paper, preventing the carbon powder scattering
unexpectedly.
* After the protecting bag is removed, put the laser carbon powder box immediately into the printer, so as
to protect its photosensitive drum against too much sunlight or indoor light.
* Do not touch the surface of photosensitive drum during installation, preventing photosensitive drum
from being scratched.

The laser carbon powder box is replaced as follows:
a) Turn off the printer power.

b) Open the front cover, and take out the laser carbon powder box of which the service life is used up
along the guide rail.

c) Open the new packing. Hold the handle of laser carbon powder box. Shake the box left and right for
5-6 times to disperse the carbon powder evenly inside laser carbon powder box.

d) Remove the protective cover. Put the laser carbon powder box into the printer along guide rail. Cover
the pritner tightly.
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Note: Please check if there is a sealing tape before putting the carbon powder box into the printer. If there is
one, tear it down before installation.

10.Troubleshooting

Please read this chapter carefully, because it can help you in solving frequently-seen troubles during
printing. If you still cannot solve the present problem, please contact the after-sales service center of
PANTUM.

Before you handle the frequently-seen troubles, please check the following conditions:

* Whether the power line is connected properly, and whether the printer power is on.

» Whether all protective parts are torn down.

» Whether the laser carbon powder box is properly installed.

» Whether the output bin is completely closed.

* Whether the paper is properly put into the paper tray.

* Whether interface cables are properly connected to the printer and computer.

» Whether the proper printer driver software is selected and installed.

» Whether the computer port is installed and connected to the proper printer port.
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10.1.Clearing paper jam

Note: « Taken out the stuck paper as follows, and then close the front cover. Put straight the paper
inside paper tray, and the printer will automatically recover printing. If the printer cannot
automatically starts printing, please press the button on control panel.

« [f the printer still does not start printing, please check whether all paper stuck inside the printing is
removed.

« If you cannot take out the stuck paper by yourself, please contact the local authorized maintenance

center of PANTUM, or send the printer to the nearest authorized maintenance center of PANTUM.

10.1.1. Paper jam inside tray
a) Open the paper tray

b) Draw the stuck paper gently out.

c) Putthe paper tray again into the printer. The printer will automatically recover printing.
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10.1.2. Hand-operated paper jam inside tray
a) Draw the stuck paper out gently and straightly.

b) Put the jammed paper again into the tray after removing, and the printer will automatically recover
printing.

10.1.3. Paper jam inside optional tray
If paper jam occurs inside optional tray, please operate as indicated on the LCD display screen of control

panel, to remove the stuck paper.
a) Draw the drawer of optional tray out.

b) Draw the stuck paper out gently and straightly.
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c) Please put the paper tray again into the printer after taking out the jammed paper, and then the printer
will automatically recover printing.

If you cannot see any paper in this area, please stop and skip to the next step:
a) Open the standard input tray.
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c) Putthe paper tray again into the printer after taking out the jammed paper.

10.1.4. Paper jam in the middle part

Note: * If you are taking out the paper stuck in the middle part or in the fixation unit, please take care not to
touch the following dash area, to avoid burn.

a) Open the front cover.

b)  Take out the laser carbon powder box immediately. (In order to avoid the impacts of photosensitive
drum exposure to light on the printing quality, please pack the laser carbon powder box with black
polybag, or cover it with paper.)

c) Draw the stuck paper out gently and straightly.

125



d) Put the tray again into the laser carbon powder box after taking out the jammed paper, and close the front
cover. The printer will automatically recover printing.

10.1.5. Paper jam inside fixation unit
a) Open the rear cover.

c) Draw the stuck paper out gently.




10.1.6. Paper jam inside duplex unit
a) Take out the duplex printing unit from the rear of printer.

b)

c) If the stuck paper does not go out in conjunction with duplex unit, please open the paper tray and
immediately take it out from the bottom.

d) Put the duplex unit back, and check the other parts of the product. Open and close the front cover if you
confirm there is no paper jam. Then, the printer will automatically recover printing.

10.2.Software disaster

Trouble Solution

Pantum 3500 Series printer driver software | Re-install the printer driver software.
cannot be found in the printer or facsimile Please make sure the USB connecting line and power line
folder. are properly connected.

Re-start the printer. If the trouble still exists, please re-install
the printer driver software. Please make sure the USB
connecting line is properly connected.

The printer stays in the “ready” mode, but
does not perform any printing job.

Check whether the print spooler service is on; whether the
Driver install failure printer power is on; whether the printer is normally
connected.

Modify the port IP address of printer driver.
If the above method does not work, please re-install the

Driver cannot be used after the change of printer program.
printer IP address. Recommend to set the network printer to be a fixed IP
address.

Recommend to bind the IP address on RDHCP network to
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the printer MAC address.

10.3.Troubleshooting

10.3.1. General troubles

Trouble \ Cause Solution
Printer
printer The computer is improperly connected to the Disconnect the printer cable and then
does not printer. connect it again. Check the printer settings
work Printer ports are improperly assigned. in Windows, to ensure the printing job is
The printer is offline, with “offline available” sent to the right port. If the computer is
checked. equipped with multiple ports, please make
Internal errors of printer are not corrected, such | sure the product is connected to the right
as paper jam and out of paper. one.
Please ensure the printer stays in the
normal online state.

Paper handling

Paper The printing medium is improperly installed. Please install the printing medium
feeding The printing medium is beyond the scope of properly. A special medium, if used,
failure specifications. requires combination with the

Paper feeding roller is dirty. multifunctional input tray.

Please use a printing medium within the
specifications.
Clean the paper feeding roller.

Paper jam | Paper sheets are too many in the paper tray. Get the excessive paper out from the paper
The printing medium is beyond the scope of tray. A special medium, if used, requires
specifications. combination with the multifunctional input
There is some foreign body in the paper tray.
feeding channel. Please make sure the used paper sheets are
Paper feeding roller is dirty. within the specifications. A special
Internal parts are out of order. medium, if used, requires combination

with the multifunctional input tray.
Clean the paper feeding channel.
Clean the paper feeding roller.

Multipage | The electrostatic capacity of printing medium Separate the printing media again, and then

paper is too large. a part of static electricity can be removed.
The printing medium is affected with damp or | Recommend to use the recommended
bonded together. medium.
Internal parts are out of order. Please separate the printing media again or

dry them better.

Note: If the problem remains unimproved, please contact the customer service of PANTUM.
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10.3.2. Serious troubles

Trouble

Cause

Solution

No power during starting

Power substrate failure

Replace the power substrate.

USB port unrecognized

The computer cannot
communicate with the
printer.

1, Replace the computer port;
2, Replace the USB data line;
3, Replace the data base plate.

No display on the display
screen

The display screen or
control panel is damaged.

Replace the base plate of control panel
(including display screen).

“Pantum” displayed after
the boot

Reheating displayed after
the boot

Self inspection is
unfinished, and the data
base plate damaged.

Replace the data base plate.

10.3.3. Trouble code

Trouble code

Cause

Solution (priority principle)

Printer internal trouble 01
Please contact the customer
services

Main motor failure

1, Check the main motor
connection;

2, Replace the main motor;
3, Replace the engine base
plate.

Printer internal trouble 02
Please contact the customer
services

LSU line synchronization

Printer internal trouble 03
Please contact the customer
services

LSU motor

1, Check the laser connection
2, Replace the laser;

3, Replace the engine base
plate.

Printer internal trouble 04
Please contact the customer
services

Heating time is too long under full
power

Printer internal trouble 05
Please contact the customer
services

Temperature rises too slow

Printer internal trouble 06
Please contact the customer
services

VBE anomaly

Printer internal trouble 07
Please contact the customer
services

Temperature fall is too much during
heating

Printer internal trouble 08
Please contact the customer
services

Temperature rise is too much at the end
of heating.

Printer internal trouble 09
Please contact the customer
services

Not reach the LSU starting temperature

1, Check the fuser assembly
connection, especially
temperature sensor;

2, Replace the fuser
assembly;

3, Replace the engine base
plate;

4, Replace the power base
plate.
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services

Printer internal trouble 10
Please contact the customer

Not reach the paper pickup temperature

services

Printer internal trouble 11
Please contact the customer

Engine system failures (engine

stage; ADC calibration failure)

communication failure; engine in boot

1, Replace the engine base
plate;
2, Replace the power base
plate.

10.3.4. Image defects

lines/bars

]

abcde
2345 3.

contact with printing toner cartridge.

The developer roller is contaminated,;

OPC or charging roller is damaged.

Paper transportation slipping

State Cause Recommended solution
1.  Carbon powder inside the printing o )
) o 1. Replace the printing toner cartridge.
Light-color image toner cartridge is going to be used up.
o 2. Clean the carbon powder
2. Carbon powder contamination leads to )
) contaminated area.
tall engine base plate and not-good
contact. 3. Clean the high-voltage contact of
) ) engine or replace the engine base
3. High-voltage output abnormality of |
] plate.
engine base plate
All black
) ) 1. Clean the high-voltage contact of
1. High-voltage output abnormality of ) )
] engine or replace the engine base
engine base plate charged
plate.
2. Charging roller abnormality o )
2. Replace the printing toner cartridge.
. 1. Clean the high-voltage contact of
Horizontal black 1. The high-voltage contact is not in good

engine or replace the engine base

plate.
2. Replace the printing toner cartridge.

3. Clean or replace the paper twisting

roller.

Black/white dots | 1-

ABCD
abcde
12345

Some parts inside printing toner
cartridge are contaminated or OPC

damaged.

Periodic black dots with a distance of
45.2 mm present on the image mean a

high-voltage abnormality during

1.Replace the printing toner cartridge

2. Clean the high-voltage contact for
transfer printing or replace the transfer
roller.

3. Clean the printer interior regularly, and
clean paper scraps and dirt.
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transfer printing or damaged transfer

roller.

Vertical black

lines/bars

]
A B
abgd
12p4

Cleaning doctor is chipped or deformed.
OPC is damaged.

There are foreign matters between

developer roller and doctor blade.

Replace the toner cartridge.

Vertical white

-
VB

bars

Laser window glass is contaminated.

There are foreign matters or carbon
powder particles between developer

roller and doctor blade.

Fuser component is abnormal.

Clean the laser window glass.
Replace the printing toner cartridge.

Clean or replace the fuser component.

Light printing color

-

Doctor blade is damaged.

Spring pressure is uneven at both sides
of transfer roller. The spring is

damaged. The transfer roller is

Replace the printing toner cartridge.

Replace the transfer roller shaft

sleeve.
AB( improperly installed or the transfer
abc :
1213 roller shaft sleeve is damaged. Replace the laser.
Laser breaks down.
The used printing medium is beyond the
Bottom ash _ Make sure the used medium is within
occurrence SIze range. .
the size range.
The service life of printing toner o )
P o Replace the printing toner cartridge.
cartridge is used up.
ABCD :
bed ) ) Clean the high-voltage contact or
dbcde High-voltage output abnormality of _
12345 ) replace the engine base plate.
engine base plate
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Periodic image
ghosting

ABCDL
abcde |

12345

Image ghosting with an interval period

of 75.4 mm means damaged OPC.

Image ghosting with an interval period
of 62.3 mm means contaminated hot

roller surface.

High-voltage output abnormality of

engine bhase plate

Replace the printing toner cartridge.

Clean the hot roller surface. If the
problem remains unimproved, please

replace the fuser component.

Replace the engine base plate.

Contaminated back

=

Transfer roller is contaminated.

Clean or replace the transfer roller.

Clean the fixing press roller or replace

OPC power dissipation is not good.

Laser is damaged.

ABCD Fixing press roller is contaminated.
_:Ja cde the fuser component.
345
All white Clean the high-voltage contact or

replace the engine base plate. If the
problem remains unimproved, please

replace the printing toner cartridge.

Replace the laser.

Note: The above troubles may be improved by cleaning, replacing the laser carbon powder box, and other
methods. If problems remain unimproved, please contact the customer service of PANTUM.

Appendix 1

Perimeters of VVarious Rollers

Name

Image period mm
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Transfer roller 43.99
Heating roller 77.60
Impression roller 78.54
OPC 75.27
Developer roller 35.13
Powder feeding roller 46.64
Power charging roller 38.01

If any related periodic image abnormality is found, its cause may be judged according to the perimeters listed
above.
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Appendix 2  Line Chart

RESZEW

BRI

30L2 POWER

ACIN
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Appendix 3 Serial Number (SN) Descriptions

Each set of machine has its own product serial number tab pasted up. Below are the meanings of serial number
code and positions where they are pasted up.
® Code meaning:

Production date
-

>Product serial number

BA2 A 000001 7DC 01

. S 7y yy
Serial number (6 digits)

Month, in (01~12
Equipment model onth, in ( )

Production line number Year, in hexadecimal coding

® Position of tab:

Equipment interior

= SNtab
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Appendix 4  Terminology Explanation

All special terms involved in this manual are explained as below:

Term Explanation
CFR A kind of safety standard for laser products
CIS Scanner
dpi Number of dots per inch
PPM Number of pages printed per minute
gsm Weight of paper sheet in a m? unit
auto run Automatic running
OPC Photosensitive drum
PCR Charging roller
Laser Laser source
DR Developeing roller
TR Transfer roller
PR Fixing pressure roller
LSU Laser
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