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Perform the field measure below before replacing the drum unit or main charger roller unit when the
horizontal streaks in about 30mm interval.

[Field Measure]

1. Detach 4-color drum units from the main unit and check if foreign objects such as developer powder and
grease adhere to the metal shaft of the main charger roller. (In case 4-color streaks are not observed,
check all-color main charger rollers.)

2. Clean with dry cloth to remove the foreign objects if adhered.
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[Example of the horizontal streaks]
*Single color, multi-color and all color patterns are anticipated
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